
Maintenance - Unbundled Network Elements (UNEI Arkansas

~
Repeat Reports ("to)

8.0 dB Loop
Measurement All CLECs SwaT 16.0%

69-01 # Trouble # Repeal % Repeal % Repeal Z-Value
140%

Reports Reports Reports Reports

Aug-OO 204 16 7.8% 13.3% -2.30 12.0% -.
Sep-OO 184 11 6.0% 12.4% -263 ~ • a ....

Oct.oO 202 14 6.9% 117% -2.06 10.0%

Nov-oO 210 24 114% 124% -0.43 8.0% 1~:~~:ECslDec-OO 259 18 6.9% 11.2% -2.12

Jan.o1 276 38 138% 12.9% 0.42 6.0%

Feb.Q1 185 12 6.5% 12.0% -2.26
4.0%

Mar.o1 127 12 94% 12.5% -103

Apr-01 127 3 2.4% 10.6% -3.01 2.0%

May-01 146 9 6.2% 10.8% -179

Jun.o1 133 8 6.0% 12.4% -2.22
0.0%

~
0

~ ~ ~ 9 9 9 9Jul-01 147 9 61% 11.6% -2.04 ; Ii' Ii'
~

Ii'
0> C. u is lJ C .0 a. '" c

~" CD CD
~ CD '" ~

12 Mo. Total I.] 2,200 I 1741 '"7:9~ij~{lfWf~~~~~~I~~~i~fJ,t~, « en 0 Z 0 "- :0 « :0

5.0 dB Loop
Measurement All CLECs SWBT 30.0%

69 -02 # Trouble # Repeal % Repeal % Repeat Z-Value
Reports Reports Reports Reports 25.0%

Aug-OO 3 0 0.0% 10.7% -060

Sep-oO 5 0 0.0% 10.4% -076 20.0%
Oct-OO 15 4 26.7% 16.7% 0.98 I~ -----SWBT ,I
Nov-OO 4 0 0.0% 9.4% -064 .' --+-AIiCLECs150%
Dec-OO 5 0 0.0% 7.5% -0.64

Jan-01 7 0 0.0% 11.5% -0.95
100%

. -~
Feb.Q1 14 0 0.0% 12.9% -1.43

Mar-01 9 1 11.1% 10.4% 007
5.0%

Apr-01 3 0 0.0% 11.2% -061

/May-01 5 1 20.0% 12.6% 0.49

Jun-01 7 0 0.0% -1.01
0.0%

12.8%
~ ~ ~ ~ ~ ~ 9 ~ I 9 9 9Jul.o1 26 1 3.8% 8.6% -084 0> c. U > lJ .0 '" C

~

114~~l ~
CD 0 CD

~ CD '" ~
I 12 Mo. TOlalt' 6.8%1

en 0 Z 0 "- :0 :0
103 7

BRI Loop
0::1 Measurement All CLECs SWBT 350%

69-03 # Trouble # Repeal % Repeal % Rapeal Z-Value
Reports Reports Reports Reports 300%

Aug-OO 1 0 0.0% 18.1% -047
Sep-OO 7 1 14.3% 11.0% 027 25.0%

Oct-OO . 4 1 25.0% 16.7% 0.43
20.0% I~ ---"SWBT I

Nov-OO 1 0 0.0% 15.1% -0.42 . --+-AIiCLECs
Dec-OO 2 0 0.0% 13.0% -055 150%
Jan-01 1 0 0.0% 15.1% -0.42 -.
Feb-01 3 1 333% 188% 062 10.0%
Mar-01 1 0 0.0% 15.3% -042
Apr-01 2 0 0.0% 200% -070 5.0%

May-01 0 0 nla 216% nla t
Jun-01 5 1 20.0% 16.7% 019

0.0%

~ ~ ~
0

~Jul-01 2 0 00% 18.5% -0.67 Ii' 9 9 ~ 9 9 9 9
0> C. 13 is lJ C .0

~ '" c
~" CD CD

~ CD '" ~
~2 Mo. TOla,11 291 4

n

l 138%1 166%1 c,, « en 0 Z 0 "- :0 :0
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Miinl,mmt;t - Unbundled Nttwork Elements {UNE) Arkansas

~
Repeat Reports ('Yo)

ISDN BRI Port

AlICLECs SWBT 25.0%

69-04 # Trouble # Repeal % Repeat % Repeal Z·Value

Reports Reports Reports Reports

Aug-OO a a nla 18.1% n/a
20.0%

Sap-OO a a nla 11.0% nla

Oct-OO a a nla 16.7% nla 15.0% I~"" 'SWBT I
Nov-DO a a nla 15.1% n/a --+-All CLECs I

a nla 13.0% nla
..

Dec-DO a ,
a a nla 15.1% nla

10.0%
Jan-01

Feb-01 a a nla 18.8% n/a

Mar-01 a a nla 15.3% nla 5.0%

Apr·Ol a a nla 20.0% nla

May-01 a a nla 21.6% n/a
0.0%

Jun-Ol a a nla 16.7% n/a 0 g 0

~
0

~ 0 0

~
0 9nla j: 0 0 0 9Jul-Ol a a nla 18.5% C. C. tl ~

.Q .:. >. c: "S:::I II> 0 '" II> '" '" :::I ..,
12 Mo. TOlalj 01

O"t<""""''ijfo

01 nI~1 ° ;~"£; ~:~6~ it?~J~]:~il~~if~t)~t~: « (J) 0 z c .., u.. ::i ::;; -,

DS1 Loop
Measurement All CLECs SWBT 35.0%

69· as # Trouble # Repeat % Repeal % Repeat Z-Value

Reports Reports Reports Reports 30.0%

Aug-OO 9 a 0.0% 0.0% 0.00

Sep-OO 6 a 0.0% nla nla 25.0%

Oct-OO 20 6 30.0% 0.0% 0.65
20.0%

1~~::EcslNov-OO 10 a 0.0% nla nla

M
Dec-OO 12 a 0.0% 0.0% 0.00 15.0%
Jan-01 25 3 12.0% O.O'A, 0.37

Feb-01 25 4 16.0% nla nla 10.0%

Mar-01 18 a 0.0% nla nla

Apr-O1 17 1 5.9% 0.0% 0.25 5.0%

May-O1 23 4 17.4% 0.0% 0.46
c

17 5.9% 0.35
0.0%

Jun-01 1 0.0% 0 0

~
8 ~ 0 0 0 0 0 ;;

~9 0
Jul-01 32 4 12.5% 0.0% 0.65 Cl C. :> " C: .Q .:. .:. >. C::

1r 1;MO. ~ot~lm ··o.o%I~~~i~~~{*!l~~j
:::I II> 0 0 II> .!l II> '" ~ '" :::I ..,

2141 231 10.7%/
« (J) z 0 u.. ::;; ::;; ....

~
DS1 Dedicated Transport

All CLECs SWBT 120.0%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports 100.0%

Aug-OO 2 a 0.0% 0.0% 0.00

Sep-OO 2 a 0.0% nla nla 80.0%
Oct-OO 5 1 20.0% 0.0% 0.49

\.... "SWBT \
Nov-OO 2 a 0.0% nla nla 60.0% --+-All CLECs
Dec-OO 3 a 0.0% 0.0% 0.00

Jan-01 3 a 0.0% 0.0% O.DO
40.0%

Feb-01 5 a 0.0% nla n/a

Mar·01 2 1 50.0% nla nla

A
20.0%

Apr-O1 1 1 100.0% 0.0% 1.41

May-O 1 2 a 0.0% 0.0% 0.00

Jun-01 5 a 0.0% 0.0% 0.00
0.0%

0 8 0 8 8 ;; 0 ;; ;;
Jul-01 6 0.0% 0.00

0

~ ~ '! ~0 0.0% C. C. :> " C: .Q >. C:
:::I II> 0 II> .!l II> ~ '" :::I .;;

I 12 Mo. Total I! 38 r r 7.9%1 o.o%l~c;:
« (J) 0 z 0 u.. ::;; ::;; -,

3
"',

,-
c.""" ISDN· PRI

Measurement I All CLEes SWBT 20.0%

69- 07 # Trouble # Repeat % Repeat % Repeat Z·Value 18.0%
·"c·y Reports Reports Reports Reports "

Aug-OO a nla 16.0% "a 0.0% nla "

Sep-OO a a nla 0.0% nla 14.0%

Oct-OO a a nla 17.6% n/a 12.0%
I~'" "SWBT INov-DO a a nla 0.0% nla 10.0% --+-All CLECs

Dec-OO a a nla 0.0% n/a

Jan-01 a a nla 10.0% nla
8.0%

Feb-01 1 a 0.0% 10.0% -0.33 6.0%

Mar-Ol a a nla 0.0% nla 4.0%
Apr-O1 a a nla 0.0% nla 2.0%

May-01 a a nla 0.0% nla
Jun-01 0 a nla 0.0% n/a

0.0%
0 0 0

~ ~
;; ;;

Jul-Ol 3 a 0.0% 0.0% 0.00
0 0 0 ;; 0 0 9 §
C. C. t; C: .Q .:. .:. >. c: :::I

l~M~.~ot;lll·
:::I " 0 II> '" II> '" ~ '" .;;J ~r 01

o.o~j·····- 4~~1 « (J) 0 z c -, u.. ::;; ::;;
..,

:i'i,','"
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Maintenance - Unbundled Network Elements (UNE) Arkansas

Repeat Reports ("!o)

All GLEGs In Parity 20,0%

'Trouble , Repeat (Yes = 0) # 18,0%
Reports Reports (No = 2)

Aug-DO 12 1
16,0%

Sep-DO 17 1 0 14,0%

Oct-DO 31 3 0 12,0% - - - - - - Benchmar1<
Nay-DO 33 4 2 10,0% __All GLEes

Dec-DO 38 5 2

Jan-Ol 27 5 2
8,0%

Feb-Ol 27 1 0 6,0%

Mar-Ol 7 1 2 4,0%

Apr-01 12 1 0 2,0%
May-ol 6 0 0

0,0%
Jun-Ol 10 1 0 0 8 8 ~ 8 0 0 0 0 0

~
0 '!Ju~01 14 2 2
""

6. U " <!:: .6
~

>. <!::
::l III 0 III

~
III III III ::l0 :E

..,
J 12 Mo, Totat{"

<l: '" z c ... :E ..,
234 25

Digital Subscriber Line (DSL) - Line Sharing

Measurement All GLEGs SWBT/AS! SO,O%

69- 09 # Trouble # Repeat % Repeal % Repeat Z-Value 45,0%
Reports Reports Reports Reports

40,0%

Sep-Oo 0 0 nla 16,8% nla 35,0% ......

Oct-Oo 0 0 nla 40,8% nla 30,0% - - - - - 'SWBT
Nay-DO 0 0 nla 44,1% nla 25,0% __All GLEGs

Dec-DO 0 0 nla 34,7% nla
Jan-Ol 0 0 nla 35,8% nla 20,0%

Feb-Ol 0 0 nla 28,8% nla 15,0%

Mar-Ol 0 0 nla 18,9% 10,0%

Apr-01 0 0 nla 5,1% 5,0%
May-01 0 0 nla 8.2%

Jun-01 2 0 0,0% 0,0%
0,0%

0 :5 8 :5 ~ 0 0 0 0 0
Jul-Ol 0 0 nla 0,0% ~ U > " .6 " " ~ <!:: .J.

III 0 III III III III
~ III ::l ::l

I 12 Mo, Totall. '" 0 z c .., ... :E ::0 .., ..,
2 0 0,0% 28,1%

Analog Trunk Port
Measurement All GLEGs SWBT 18,0%

69-10 # Trouble # Repeat % Repeat % Repeat Z-Value
16.0% "

Re arts Reports Reports Reports . ,

Aug-DO 0 0 nla 10,7% nla 14,0%

Sep-DO 0 0 nla 10,4% nla .......
12,0%

Oct-OO 0 0 nla 16,7% nla ••••• 'SWBT
Nay-DO 0 0 nla 9,4% nla 10,0%

__All GLEGs
Dec-DO 0 0 nla 7,5% n/a 8.0%

Jan-Ol 0 0 nla 11,5% nla
6.0%

Feb-Ol 0 0 nla 12,9% nla
Mar-Ol 0 0 nla 10,4% nla 4,0%

Apr-Ol 0 0 nla 11.2% nla 2,0%
May-Ol 0 0 nla 126% nla
Jun-Ol 0 0 nla 12.8% n/a

0,0%
0 8 0 0 :5 0 ~ 0 0 0 0

Jul-Ol 0
0 'i' 0

~0 nla 8.6% nla '" 6. ti > " c!: " " c!: .J.

~
III 0 III III III III

~ III ::l ::l

12 Mo, Tot~al 01 01 nlal 114%1"'·
';/;.' '" 0 z c .., ... ::0 ::0 .., ..,
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M,JnJJIJ.n., -UnlJumU,,, N'twgrk Eltmt"IO fUNE} Arkansas

Repeat Reports ("!o)

~',~

Subtendinc Digital Direct Combination Trunks,;l

Measurement All CLECs SWBT 18.0%

69-11 , Trouble 'Repeat % Repeat % Repeat Z-Value
16.0% "

Reports Reports Reports Reports

Aug-OO 0 0 nla 10.7% nla 14.0%

Sep-oo 0 0 nla 10.4% nla
........~

12.0%
Oct-DO 0 0 nla 16.7% nla 1- - -.- -SWBT

Nov-OO 0 0 nla 9.4% nla 10.0% (___All CLECs

Dec-OO 0 0 nla 7.5% nla .\ 8.0%
&:

Jan-01 0 0 nla 11.5% nla '!'
6.0%';it

Feb-01 0 0 nla 12.9% nla '~

Mar·01 0 0 nla to.4% nla ~ 4.0%

Apr-01 0 0 nla 11.2% nla ,\ 2.0%
~

May-01 0 0 nla 12.6% nla ~

12.8% lI 0.0%
Jun-01 0 0 nla nla •

~
0 0 g 0 ;; ;; ;;

~ ~". 0 0

~
'? 0

Ju~Ol 0 0 nla '" Q. t; :> t: .Q c. c. :>.

]' ';;~~";~t~~I! ~ '" 0 .. '"
.. .'t .. .:: ..,

VJ 0 Z 0 .., u. :;: :;:
0 0 n/a 11.4%

~
DS3 Dedicated Transport

All CLECs SWBT 100.0%

# Trouble 'Repeat % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reports

Aug-DO 0 0 n/a nla nla 80.0%

Sep-OO 0 0 nla nla nla It 70.0%
S

Oct-OO 1 0 0.0% nla nla ~ 60.0% f- -.. --SWBT I
Nov-OO 0 0 nla nla nla ,% 50.0% ___All CLECs

11,
Dec-DO 0 0 nla nla

~: ~0 0 nla n/a
40.0%

Jan-01 ..'l'

Feb-01 0 0 nla nla nla 1. 30.0%

Mar-01 0 0 nla nla nla i 20.0%

Apr-01 0 0 nla nla nla ,": 10.0%';'

May-01 1 0 0.0% nla nla ~

n/a nla
0.0%

Jun-01 0 0 nla :5 0 0

~
g

~
;; ;; ;; t ~0

~ ~Ju~01 0 0 nla
n/Mil ""

Q. " .0 c. c.
~ '" 0 '" .!'l Ol .. .'t .. :::l ::J

I ·12~~.~ot~lr' VJ 0 Z 0 u. :;: :;: ..., ..,
2 0 0.0% nla

~" Dark Fiber
All CLECs SWBT 100.0%Measurement

69-13 # Trouble , Repeat % Repeat % Repeat Z·Vaiue ¥ 90.0%
Reports Reports Reports Reports

Aug-OO 0 0 nla nla nlair 80.0%

Sep-OO 0 0 n/a nla nla ;; 70.0%

Oct-OO 0 0 n/a nla nlat 60.0% I- ·····SWBT I
Nov-OO 0 0 n/a nla nlai 50.0% ___All CLECs
Dec-OO 0 0 nla n/a nla ~
Jan-01 0 0 nla nla nla!

40.0%

Feb-01 0 0 nla n/a nla '3 30.0%

Mar-01 0 0 nla nla nla 20.0%
Apr,Ol 0 0 nla n/a nla E 10.0%

May-01 0 0 nla nla nla
Jun-01 0 0 nla nla nla

0.0%

~ :5
~ :5 g '? ;; ;; ;;

~ ~
;;

Jul-01 0 0 n/a nla nla Q. :> " t: .Q c. c. -'-
::J '" 0 Ol .. '"

.. .'t .. :::l .::
12 Mo. Total II I 01 nlal ;;1~'1~;,~\.'.::;f~0~~:~~r~~;

<t VJ 0 Z 0 ..., u. ::;: ::;: -,
0

[":,ii(,'yy(f'.;: Analog Line Port
Measurement All CLECs SWBT 18.0%

69-14 # Trouble , Repeat % Repeat % Repeat Z-Value
16.0% "Reports Reports Reports Reports

Aug·DO 0 0 nla 10.7% nla 14.0%

Sap-OO 0 0 nla 10.4% nla ...... -~

12.0%
Oct-OO 0 0 nla 16.7% nla I' --_. -SWBT I

Nov-DO 0 0 n/a 9.4% nla 10.0%
\ ___All CLECs

Dec-OO 0 0 nla 7.5% nla 8.0%
Jan-01 0 0 nla 11.5% nla

6.0%
Feb-01 0 0 nla 12.9% nla
Mar-01 0 0 nla 10.4% nla 4.0%

Apr-01 0 0 nla 11.2% nla .c' 2.0%
May-01 0 0 nla 12.6% nla
Jun-01 0 0 nla 128% n/a :.

0.0%
0 :5

~
0 :5 ;; ;; ;; ;; 'i ~

;;
Jut-01 0

0 ';0 nla 8.6% nla' "" Q. " C: .Q c. c. '3
~ '" 0 '" .. '"

.. .'t .. :::l

L';'r~~:i~~~~[,": ~-r': o'L .. 'nla) . 1L4~Ii?'::
en 0 Z 0 .., u. ::;: :;: -, ..,

;'·~/4t'~'f~~·~.J:4ri~2 ,
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mDjJ)]1JJJDJJIjD - UJJJ)J}JJIJJDd NDlWolt EJllfflontilUNE)

....0.1.·.. "';;r......., ,,;;.boA.

14.0%

12.0% . __ .. _.. - .. _. __ .--- ._- ---. _. -- ..

10.0%

8.0% •• _••• Benchmar1<

--+--All CLECs

6.0%

4.0%

2.0%

0.0%
;; '! ;; ;;

~
;;

.0
~

>. -3Q) '" '" -=l ..,
u. ::;; ::;;

40.0%

35.0%

30.0%

25.0%
······SWBT

20.0% --+--AlICLECs

15.0%

10.0%

5.0%

0.0%

;; ;; ;;
~

;; ;;
.0 .:. .:. .!: -3Q) '" ~ '" "u. ::;; ::;; .., ...,

Repeat Reports (%j

nla

nla

nla

nla

Z·Value

In Parity

(Yes =0)
(No = 2)

n/a 38.1% n/a

nla 17.2% nla

nla 6.5% nla

nla 5.5% nla

nla 8.6% nla

nla 6.8% nla

% Repeat
Reports

o

o
o
o
o
o
o

o
o
o
o
o
o

Broadband DSL • Line Sharing

All CLECs ASI
# Repeal % Repeat % Repeat
Reports Reports Reports

o
o
o
o
o
o

o
o
o
o
o
o
o

# Trouble
Reports

# Trouble
Reports

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul·01 ;

Feb-01

Mar-01

Apr·01

May-01

Jun.-01

Jul-01

12 Mo. Total.(

12 Mo. Total

Measurement
69 -16

271 - No. 6ge



Arkansas

--+--AII CLECs

- - .. - - ·BenchmaT1<

i--+--AII CLECs I
I- ----.BenchmaT1< I

--+--AII CLECs

- • - - - • BenchmaT1<

~
"u.

~
'"o

~AIICLECs

~
tl
o

s with> 2% Blocka e)

1.20% .,----------------,

0.40%

0.60%

0.80%

0.20%

0.00%

~ ~ ~ ~ ~
;:;; ;:;;

~ ~ ;:;; ;:;; ;:;;
CI tl > c: .c .. c: :;
" '" 0 .!!l '"

Q. .. " ....« II) 0 z 0 IL. :; « :; ....

0.04%

0.03%

nla

0.12%

0.30%

0.26%

0.22%

2.97%

5.17%

1.15%

0.61%

035%

0.01%

0.79%

SWBT End
OffIce!

_S::.W;,;..:::B:i:-T..:T7-an~d:::em::'::""Hd 1.00% - - - - - - - - - - - - - - -- " - .. - .. - ....
% Blockage

Interconnection Trunks

SWBT End Office to

CLEC End Office
No. of Calls Percent Benchmarl<

Study Week Blockage "Z-Value"

Aug-OO 20,678 0.00% -1.00

Sep-OO 28,007 0.00% -1.00

Oct-oo 146,930 0.00% -1.00

Nov-oO 175,145 0.05% -0.95

Dec-OO 676,297 0.28% -0.72

Jan-01 700,913 0.10% -0.90

Feb-01 794,656 0.00% -1.00

Mar-01 786,373 0.00% -1.00

Apr-01 787,794 0.00% -100

May-01 772.588 0.00% -1.00

Jun-01 667,806 0.01% -0.99

Jul-01 0 nla nla

SWBT Tandem to
Measurement CLEC End Office

70-02 No. of Calls Percent Benchmarl<

Study Week Blockege -Z - Value"

Aug-OO 1,977,586 0.00% -1.00

Sep-OO . 1,796,586 0.00% -1.00

Oct-oo \ 1,802,530 0.00% -1.00

Nov-OO 2,000,183 0.00% -100

Dec-OO 8,066,340 0.01% -0.99

Jan-ol ' 8,281,609 0.00% -1.00

Feb-Ol 8,413,387 0.15% .(l.85

Mar-01 8,453,368 0.01% -0.99

Apr-ol 8,279,386 0.01% .0.99

May.ol 8,831,989 0.09% .0.91

Jun.ol 9,767,586 031% .(l69

Jul.ol 0 nla nla

Measurement No. of
70.1 - 01 ExclUded

Block Calls

Aug-OO 15,275

Sep-OO 0

Oct-oo 0

Nov-OO 0

Dec-OO 44,495

Jan-01 27,858

Feb-Ol 0

Mar.ol 27,331

Apr.o1 11,859

May.o1 97,443

Jun.o1 155,308

Jul.o1 0

All CLECs
Measurement # Trunk # Groups % Groups Benchmark

71 -01 Groups >2% >2% "Z - Value"

Aug-OO 63 5 7.94%
Sep-OO 57 1 1.75%
Ocl-OO 62 2 323%
Nov.(lO 62 3 4.84%
Oec-OO 62 2 3.23%
Jan.o1 66 3 455%
Feb-01 59 2 3.39%
Mar-01 59 5 847%
Apr.o1 59 4 678%

May-01 59 2 339%
Jun-01 59 1 1.69%

Jul.o1 55 1 1.62%

12 Mo. Total 7221 3;11 429·~1·.

271 .. No. 70-71
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Arkansas

Distribution of Common Transport Trunk Groups Exceeding 2%

No. of Trunk Trunk Trunk Trunk Trunk
Trunk Groups Blockage Blockage Blockage Blockage Blockage

>2% 2-3% 3-4% 4-6% 6-10% >10%

Aug-OO 5 0 0 4 0

Sep-oO 1 0 0 0 1

Oct-OO 2 0 1 1 0

Nov-OO 3 2 0 0 1

Dec-OO 2 1 0 0 1

Jan-01 3 0 0 1 1

Feb-01 2 0 1 1 0

Mar-01 5 0 1 2 0

Apr-01 4 1 1 1 1

May-01 2 1 0 0 0

Jun-01 1 1 0 0 0

Jul-01 1 0 0 0 0

271 - No. 72



Interconnection Trunks Arkan$il$

~
73 - 01 No. of

Trunks

Percent of Installations Completed Within The Customer Requested Due Date

Interconnection Trunks
All CLECs SWBT 102% ..------------------,

# Camp. % Camp. % Camp. Benchmark 100%
On Time On Time On TIme Z - Value

Jan-Ol 634 634 100.0% 26.8% -5.00 .

Feb-Ol 3.217 3,193 99.3% 32.7% -'1.25

Mar-Ol 1,613 1,421 88.1% 55.6% 6.90

Apr-Dl 431 431 100.0% 12.4% -5.00

May-a1 192 192 100.0% 53.0% -5.00

Jun-Ol 291 264 90.7% 63.4% 4.28

Jul-Ol 889 889 100.0% 70.4% -5.00

I '12 ~~.~Olal!J· 7,2671 7,024f 967%1 .-450%L•.

SST
Measurement All CLECs SWBT

73 - 02 No. of # Camp. % Camp. % Camp. Benchmark
Trunks On TIme On Time On TIme Z-Value

\

- - - ••• Benchmark I
~AlICLECs

I- -----Benchmark '

I~AlI CLECs II

98%

96%

94%

92%

90%

88%

86%

84%

82% +--+---.---+---.-_-+---+-_-+---1

100% .,----------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +--+--+- --4..-_..........-.-..

0.0% nla

0.0% nla

nla nla

100.0% nla

100.0% nla

77.3% nla

20.0% nla

nlal

nla

nla

nla

nla

nla

nla

nla

a
o
o
o
o
a
a

a
o
o
o
o
o
a

Jan-01

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

OS/DA

Jan-Ol 0 a nla nla nla

Feb-Ol a 0 nla 100.0% nla

Mar-Ol a 0 nla nla nla

Apr-Ol 12 0 0.0% nla 95.00
May-01 a a nla nla nla

Jun-Ol 0 0 nla nla n/a

Jul-Ol 0 a nla nla nla

I 12 Mo. Total I 1 121 01 0.0%1 ;oo.o%F "
.;Ci;:':i· .•<A'> E911
Measurement All CLECs SWBT

73 - 04 No. of # Camp. % Camp. % Camp. Benchmark
<i··.. Trunks On TIme On Time On Time Z - Value

20%

10%

0% +--+---+-+---+-_-_....._-+-_.....-...

Measurement All CLECs
73 - 03 II--~N-o.-O""f-r-::#i-;C~o::':m::':p::':.'-r--:%O-:::C"'om-p-. -\

Trunks On TIme On TIme

SWBT
% Camp.
On TIme

Benchmark
Z- Value

100% ..----------------,

90%

80%

70%

60%

50%

40%

30%

120% .,----------------,

100%

, - - - • - - Benchmark I
~AlICLECs .

80%

60% 1

- . - - - - Benchmark I

~AlICLECs

Jan-Ol 0 0 nla nla nla
Feb-Ol 0 0 nla n/a nla
Mar-01 0 0 n/a 0.0% nla
Apr-O1 2 2 100.0% 50.0% -5.00

May-Ol a 0 n/a 100.0% nla
Jun-Ol 0 0 nla 40.0% nla
Ju~OI 2 2 100.0% 28.6% -5.00

f' 12 Mo. Totallf 4 1 4 I '''t •.. ;.;;;;:~~(
46.20~": ".:.:\; .'.~

m_,_.

271 -No, 73

40%

20%



- --" --- .

Interconnection Trunks Arkan$a$

=
Percentage Held Interconnection Trunks

Interconnection Trunks
All CLECs SWBT 60%

No. of % Held % Held % Held % Held Z - Value

Trunks > 90 Days >60 Days > 30 Days > 30 Days 50%

40%

30%
I~ -----SWBT I
_AIICLECsi

Jan-<l1 634 0.00% 0.00% 0.00% 48.04% -20.22
20%

Feb-01 3.217 0.00% 0.00% 0.00% 28.07% -30.49 .'
Mar-<l1 1.613 0.00% 0.00% 0.00% 22.22% -19.19

10%
Apr-<l1 431 0.00% 0.00% 0.00% 6.02% ·5.23

May'{)l 192 000% 0.00% 000% 16.78% ~.17
0%

Jun.{)l 291 000% 0.00% 0.00% 22.46% -9.02
9 9 ~ ;; 9 9 9Jul'{)l , 889 0.00% 0.00% 0.00% 14.33% ·11.75 c .c .:. >- c "5lD "

lD 0- lD " ...,
.f12 M~ Tot~if 1856%_

..., .... ::; < :::; ...,
7.267 0.00% 0.00% 0.00%

~
557

All CLECs SWBT 120%

73.1-02 No. of % Held % Held % Held % Held Z· Value
Trunks > 90 Days > 60 Days > 30 Days > 30 Days 100%

80%

I- -----SWBT ; I
60% _AIICLECs

Jan-Ol 0 nla nla nla 10000% nla
40%

Feb-Ol 0 nla nla nla 100.00% nla

Mar-<l1 0 nla nla n/a nla nla
20%

Apr-<l1 0 nla nla nla 0.00% nla

May-<l1 0 nla nla nla 0.00% nla
0%

Jun-01 0 nla nla n/a 22.73% nla
9 9 ~ 9 9 §

Jul-<l1 ! 0 nla nla nla 40.00%~ c .c ~ >- C ::J
~ " .. ::J!!i. .... ::; < :::; ..., ...,

0 nla nla nla 34.21%

05/DA
AIiCLECs SWBT 100%

No. of % Held % Held % Held % Held Z· Value 90%
Trunks > 90 Days > 60 Days > 30 Days > 30 Days

80%

70%

60%

1~~~~:Ecsl50%

Jan-<l1 0 nla
40%

nla nla n/a nla

Feb-<l1 0 n/a nla nla 0.00% nla 30%

Mar-<l1 0 nla nla nla nla nla '. 20%

Apr'{)l 12 0.00% 0.00% 0.00% nla nla , 10%
May-<ll 0 nla nla nla nla nla '.

Jun-<l1 0
0%

nla nla nla nla nla ' 9 ~ ~ 9 9 9Jul-<l1 0 nla nla nla nla nla ~ .c >- c "5,··--1., lD "
lD .. " ...,

I 12 r OOO'A.I o.~~T 0~~1 ~~'4;
..., .... ::; < :::; ...,

12 Mo. Total ''. ... '.. ,
;';'".;.:;r~''.;·,·,,::t,:·"i:"

E911
All CLECs SWBT 120%

73.1 -04 No. of % Held % Held % Held % Held Z· Value
><;' Trunks > 90 Days > 60 Days > 30 Days > 30 Days 100%

80%

I- -- ---SWBT
60% _AIICLECs

Jan-D1 0 nla nla nla nla nla
40%

Feb-01 0 nla nla nla nla nla

Mar-D1 0 nla nla nla 100.00% nla
20%

Apr-D1 2 0.00% 0.00% 0.00% 50.00% -1.22

May-<l1 0 nla nla nla 0.00% nla ..
Jun-<l1 0 n/a

0%
nla nla 20.00% nla

9 9 9Jul-<ll 2 000% 0.00% 0.00% 14.29% -0.57 9 9 ~ tc .c >- c
~lD "

lD CD "12 Mo. Tot~lid .~ r ooo~l' 0~~1 000%'1 333;%E%;0; ~:J,~~~:
..., .... ::; < :::; ...,

f',~:-.:

271 - No. 73.1



Interconnection Trunks Arkansas

Average Delay Days For Missed Due Dates

~r
-

Interconnection Trunks
All CLECs SWBT 120

74-01 F , MIssed Avg. Delay Avg. Delay Z· Value
....". Due Dates Days Days 100

80 I· .. ···SWBT I
60 --+-A1ICLECs

Jan-Ol 0 nia 108.8 nia
40

Feb-Ol 24 1.0 38.6 -4.88

Mar-Ql 192 1.0 20.5 -9.86
20

Apr·Ol 0 n/a 11.0 nia

May·Ol 0 nia 30.0 nia .-.....
0

Jun-Ol i 27 5.0 41.4 -6.65

~
;; ;; 'i ~ §

Jul-01i 0 nia
429~ ..6 "- ~

.!!l '"
..

~
.. " ";1 ··'l~·'~~.~~;all; u. :. :. ., .,

243 1.4 34.6..........•..
557

Measurement H All CLECs SwaT 180

74- 02 m , Missed Avg. Delay Avg. Delay Z-Value
160

Due Dates Days Days
140

120

100 I' _. -- -SWBT I
--+-A1ICLECs

80

Jan-Ol 0 nia 51.0 nia
60

Feb-Ol 0 n/a 50.0 nia

Mar·Ol 0 n/a n/a nia 40

Apr·Ol 0 nia nla nia 20
May·Ol 0 n/a nla n/a

0
Jun-Ol 0 n/a 166.8 nla

~ ~
;; ;; ;;

Jul-Ol 0 nia

:~
~ ~ 'i .: 5'.. CD ..

~ ..
~ ".., u. :. :. ..,

IiiI
0 nla

05/DA
Measurement All CLECs SwaT 14

74 - 03 # Missed Avg. Delay Avg. Delay Benchmark
Due Dates Days Days Z· Value 12

10

8 I- --_. 'SWBT : 1
--+-A1ICLECs

6
Jan-Ol 0 nla nJa nla

Feb-01 0 nJa nJa nla 4

Mar·Ol 0 n/a n/a nia

Apr-Ql 12 12.0 n/a nia 2

May·Ol 0 nJa nla nJa

Jun-Ol 0
0

nla nJa nJa

~
;; ;; ;;

Jul-Ol . 0 nia nia nia '% ~ ~ 'i .: 5'.. '" ~ .. " ~
'. 12 MOTotall, 121 12.01 nlal n/al

.., u. :. :. ..,

I·. .. ,,:~. E911
Measurement All CLECs SWBT 800

74·04 # Missed Avg. Delay Avg. Delay Benchmark
";0,- ··.<?V Due Dales Days Days Z· Value 700 I

"
600 .'

500

1~~::Ecsl400

Jan-Ol 0 nla nla nla 300

Feb-Ol 0 nJa nla nla
200

Mar-Ol 0 n/a 192.8 nla
Apr-01 0 nla 699.0 n/a 100

May-Ol 0 nla nla nla
Jun-Ol 0

0
nla 81.7 nla ;;

~Jul-Ol 0 ~
;; ;; <;> 5'nla 26.6 nla ..6 ~ ~ c:

[ ~f~.~.:~?;~;!::C.:..
.. '"

..
~ .. " "....~r '~r' 169.;1 nla!

.., u. :ii :ii .., ..,

271 - No. 74



Interco'm'iiivr Trunk,

I. _· ... SWST I
I--+-- AJI CLECs I

, '.

5,-----------------,
5

4

4

3

3

2

2

1

1

O+--+--_......-+-+---+---+-+-_-+---I

z· Value

Average Trunk Restorallnterval

~.i" --=AJ7.'I"'C"'LI;:::C=t::.;r.:c.:o.:;n.:;n::..e,.ct::.io;:;.n:.::s::-:~~~:;'~'"k;.;;s:, tl

76·01 II Trouble Average Average
Reports Interval Inlerval

Jan-01 7 1.0 nla nla
Feb-01 3 2.1 nla nla

Mar-01 1 3.7 2.1 0.97

Apr·01 2 1.2 1.8 -0.44
May-O1 0 nla nla nla

Jun-Ol 1 4.4 nla nla

::~I::-!!~::2::M::O=J~Z:·~=:t~=1IHF~.. :Z::::l!i!::Z::::1=:$:Z::::l!i!:E~=::$l!i!:::::;;l!::i:~=.~

557
Measurement 1+-,-:--7AJ::.I,:CTL:::E.:C~s__-1

76·02 1/ Trouble Average
Reports Interval

SWST
Average
Inlerval

Z - Value
8,----------------,
7

6

5

4 r
···_· -SWBT I
--+-- AJI CLECs

I
.... ··SWST I
--+--AJI CLECs I

<;'
"3...,

"
"

;:;
c:
'"...,

O+-_-+---+--+-_ _+_~~_+__-_.....

3

2

;:;
c:
'"...,

1,----------------,
1

1

1

1

1

o
o
o
o
O+--+----i-+-_--<~_+___-_ _+_~....._...

nla

nla

nla

nla

nla

nla

nla':

nlalnlal

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla
nla

nla

nla

nla

nlal

o
o
o
o
o
o
o

01

Jan-Ol

Fet>-01

Mar-01
Apr-01

May-01

Jun-01

Ju~01

I 12MoTotaili

Jan-01 0 nla nla nla

Feb-01 0 nla 1.7 nla

Mar-Ol 0 nla 7.0 nla

Apr-01 0 nla 00 nla

May·Ol 0 nla 7.0 nla

Jun-01 0 nla nla nla

1:·~&1::2=M::o=J~=~iita=11~1~Eg&E:i$lE:zi!~:=:i:la&E:::::ii;Z:.~

~ OS/DA

If~tff-I/-T-ro-Ub":"~7.'1"'C"'L;::"EC;::":-v-era-ge=:;-=''-'A'::::::::;;~::;;;-e--'-z-.-v-a-Iu-e-nl

Reports Interval Interval

Measurement n_-:-=--:..,AJ:;.I,.::C:;:L.::E:;.C;:;.s__-I
76 - 04 II Trouble Average

/J~c. :,h;',,¥ Reports Inlerval

1,-----------------,
1

1

1

1

1

o
o
o
o
O+-_-I---+--+-_ _+_~.....__+__-_....

I''''''SWST -j
--+--AJI CLECs I

;:;
c:
'"...,

nla
nla

nla

nla

nla

nla

nla

nla

z· Value

nla

nla

nla

nla

nla

nla

nla

nla

SWST
Average
Interval

E911

nla

nla

nla

nla

nla

nla

nla

nla

o
o
o
o
o
o
o

o

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

271 - No. 76



Interconnection Trunks Arkansas

... AveraQe Trunk RestoraJ Interval for Service AffectinaTrunk Groups

Tandem Trunk GrouDs I
Interconnection Trunks
AlICLECs 1

77 - 01 # Trouble Average Z-Value
;,,', Reports Interval

1 ~ .. _. __ .... _ .... _ .. _... _ .............. __ .... - a.

t

II- -----Benchmark I
1 __AlICLECs

Jan-01 0 nla nla
0

Feb-01 0 nla nla

Mar-01 0 nla nla
0

Apr-01 0 nla nla

May-01 0 nla nla
0

Jun-01 0 nla nla ;; ;; ;; ;; 9 ;;
Ju~OI 0 n/a nla ~ .Q ~ ~ >- ~ ~nI" .. ., ..

~ ..
~.., u. ::;: ::;:

12 Mo. Total 0• -.

557
Measurement AlICLECs 1

77·02 # Trouble Average Z- Value
Reports Interval 1 ........... _.. - ........ _............. _.. _...

1

I- -----Benchmari< I
1 __AlICLECs

Jan-01 0 nla nla 0
Feb-01 0 nla nla

Mar-01 0 n/a nla 0
Apr-01 0 nla nla

May-Ol 0 nla nla
0

Jun-Ol 0 nla nla ;;
~ 0 ~Jut-01 0

nI~
~ ~ ~ ~ :r.. .,

~ .. ::l ::l.., U. ::;: ::;: ..., ...,

!!
0 nla

OS/OA
Meas AlICLECs 1

77 # Trouble Average Z-Value
Reports Interval 1 ......... -- -""''' .... -._ ................. --_ ... - ....

1

I- -----Benchmari< I
1 __AlICLECs '

Jan-01 0 n/a nla 0
Feb-01 0 nla nla

Mar-Ol 0 nla nla 0
Apr-Ol 0 nla nla

May-Ol 0 nla nla
0

Jun-Ol 0 nla nla

~ 0 0 0 0 0
Jul-Ol ' 90 n/a n/a .Q " " >. ~ :;

12 Mo.'~otallr
·-N. .. ., ..

~
.. ::l ...,

,I of nI~1 n/al
..., u. ::;: ::;: ...,

E911
Measurement AlICLECs 1

77 -04 # Trouble Average Z - Value
"-,,,,,.•,:;; 'c,if Reports Interval 1 ................ _ ..... _... _.. _." -. _ ...............

1

I- --- --Benchmark 1
1 __AlICLECs

Jan-Ol 0 n/a nla 0
Feb-01 0 n/a nla
Mar-01 0 nla nla 0
Apr-Ol 0 nla nla

May-01 0 nla nla
0

Jun-01 0 nla nla 0 0 ;;
~ ~Jul-01 . '! q

0 nla nla ~ .Q " ~

-[};~~~~~lr
.¥".",,,,-,,, .!!l ., ..

~ ..
~u. ::;: ::;:

0 nla nla

271 - No. 77a



Interconnection Trunks Arkansas

..

Average Trunk Restorallnterval for Service A~ectin~ Trunk Groups

Non-Tandem Trunk GrouDS
===:JI~n~te~rc~o~n~n~e~c~ti~o~n~T~ru~n~kssi::===tfm:i;:i:i:z;Z:iii::i;;;==Z!:;i:imi5£:::::::::::::::::;::::;:==:::;:============11

Measuremenl All CLECs 3 -y- -,

77 - 05 L # Trouble Average Z - Value
Reports Interval

2

2

I
-.. ---Benchmar1< I
_A1ICLECs

Jan-01 0 nla nla

Feb-Ol 0 nla nla

Mar-01 0 nla nla

Apr-01 0 nla nla

May-01 0 nla nla
0

Jun-01 0 nla nla (; (; (; (; (; (;
~Jul-01 0 nla nla C: .0 "- "- >. C:

III .. III
~ III .;; ..,

.1-··l;~~.~ot~11{ nI~
.., u. ::;; ::;;

0

~ SS7
All CLECs 3

77-06 I # Trouble Average Z-Value
Reports Inlerval

2

0 nla nla

0 nla nla

0 "nla nla

0 nla nla

0 nla nla
0

0 nla nla

0

=..0

I- -... -Benchmar1< I
[_A1ICLECs

Z - Value
3,.---------------...,
2

2

I"-....Benchmar1< I
_A1ICLECs

Jan-01 0 nla nla
Feb-01 0 nla nla
Mar-Q1 0 nla nla
Apr-01 0 nla nla

May-01 0 nla nla
0

Jun-01 0 nla nla

~
(; (; ;; (; ;; (;

Jul-01 ; 0 nla nla .0 "- "- >. C: "3- III .. III
~ III " ..,

I 12 Mo. TOla111 01 nlal nlal
.., u. ::;: ::;; ..,

;C,-V'. E911
Measurement A1ICLECs 3

77 -08 # Trouble Average Z- Value
".. ".'.:" .. ". Reports Interval

I- .... -Benchmar1< I
1_A1ICLECs

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Ju~01

o
o
o
o
o
o
o

nla

nla

nla

nla

nla

nla

nla

nla!

nla

nla

nla

nla

nla
0

nla

nla

nial.

271 - No. 77b



--.~ ----

Poles, Conduits, and Rights of Way Arkansas

Percent of Request Processed Within 35 Oa s
All CLECs Z-Value thru 7/00

Number of No. Within % Within After 7/00 Parity
Requests 35 Days 35 Days (Yes=O; No=2) 100%

Aug-OO 1 1 100.0% 0 90%

Sep-OO 0 0 nla nla 80%

Oct-OO 2 2 100.0% 0 70%

Nov-OO 1 1 100.0% 0 60% -AIiCLECs
Dec-OO 0 0 nla nla 50% • - •••• Standard
Jan-01 0 0 nla n/a 40%
Feb-01 1 1 100.0% 0 30%
Mar-01 0 0 nla nla

20%
Apr-01 0 0 nla nla

10%
May-01 0 0 nla
Jun-01 nla

0%
0 0

~ ~ ~ ~ ~ C;; C;; C;; C;; C;;
Jul-01 3 3 '" Q. ti > 0 C D ~ '! ,., c

~" " 0 " '" "
Q. '" "« '"

0 Z C .., u. ::; « ::; ..,
12 Mo. Total 8

Measurement All CLECs Parity
106 - 01 Number of (Yes = 0)

Requests (No = 2) 160

Aug-oo 1 2 14.0

Sep-OO 0 nla
120

Oct-OO 2 0

Nov-OO 1 0 10.0

Dec-OO 0 nla 8.0 1-+-A11 CLECs I
Jan-01 0 nla
Feb-01

6.0
1 0

Mar-01 0 nla 4.0

Apr-01 0 nla 2.0
May-01 0 nla
Jun-01 0 n/a 0.0

Jul-01 3 0 ~ ~ ~ ~ ~ C;; C;; C;;
~ 'i C;;

~'" > al c D 1; 5
~ " 0 '" " '"'" 0 z c .., u. ::; « ::; .., ..,

12 Mo. Total 8

271 - No. 105-106



Collocation Arkansas

Percent Missed Collocation Due Dates

~ CAGED -INITIAL
:{~it-------:A1-::I-::C:7L~E:::C~S==-":':':':':'==-'''''z:;--7:V;:a;:-lue::-::th::-ru:-::7~fOO=--ItI

107 - 01 # Collocatlon # Missed % Missed After 7fOO Parity
Projects Due Oates Due Oates (Yes=O; No=2)

I---AII ClECs I
I- --. --Standard

................................................__ ..

0
~ ~ ~ ;;; "I ~

;;; ;;; ;;; ;;;9
Q. 'tl > 0 c: .c

~
>. c:

~., 0 .,
'"

.,
'" ~en 0 Z 0 .... ... ~ ~

100% r---------------------,

90%

00%

nla nla

0.0% a

0.0% a

00% a

nla nla

nla nla

nla nla

a

a
a
a
a
a
o
o
a
a nla nla

o nla nla

a nla nla

~Ez:::::::::::::$z=:::::l!l!lm:::o:p::Ez:::::~nI:iZ:a~~j
o 0.0%~

Aug-OO a

Sep-OO 14

Oct-OO 1

Nov-OO 1

Dec-OO a

Jan-D1 a

Feb-01 a

Mar-D1 7

Apr-D1 a

May-D1 0

Jun-D1 a

JuHl1 " a

r 12 Mo. rotall 23

I_i~ CAGED - AUGMENTS
Measurement All CLECs Z-Value thru 7fOO

107 - 02 # Collocation # Missed % Missed After 7fOO Parity
Projects Due Oates Due Dates (Yes-a; No=2)

CAGELESS - INITIAL

o O.O%~

[
All CLECs I'

- - - _ •• Standard

1--+--A11 CLECs 1

I- -----Standard I

I
---AII CLECs I
- - - -. -Standard

.. _-.- .............................................

~ ~ ~ 8 9 9 ~ l 9 9 9a. > ~ iij .c >. c: '3.,
0 0 .,

~ '" ~ ....en Z 0 .... ... ::E

.. ....................................- ......................... -- ......

~ ~ ~ 9 "I .~ ;;; ;;; 9 9 ;;;
Q. > 0 c: a; 2i. >. c:

~" 0 " ~
.,

'" .;;en 0 Z Cl ... ::E « ~

...................................................

~ ~
0

~ 9 ~
;;; 9 ;;;"I <;> <;>

a. > 0 c: .c 2i. ,.. c: :0., 0 .,
~

., OJ .;;en 0 Z Cl u. ~ « :::; ....

30%

20%

10%

50%

40%

30%

20%

10%

0% ..-~._....- .....-+_~._....- .....-+_-....~._.....

~

1

80%

70%

60%

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

~
C>
:0«

100% ,---------------------,

90%

80%

70%

60%

50%

40%

nla

a
a
a
o

nfa

nla

a
nla

nla

a
nla

-'X,:.r'·.'· ",':

Z-Value thru 7fOO
After 7fOO Panty
(Yes=O: No=2)

0,0% a

0.0% a

0.0% a

0.0% 0

nla nla

0.0% a

nla nla

nla nla

nla nla

nla nla

nla nla

nla nla

nla

00%

0.0%

0.0%

00%

nla

nJa

00%

nfa

nla

0.0%

nla

Z-Value thru 7fOO
% Missed After 7100 Parity
Due Dates (Yes=O; No=2)

% Missed
Due Dales

o
o
o
a
a
a
o
o
a
o
o
a

a
a
a
o
o
a
o
o
a
o
a
a
a

CAGELESS-AUGMENTS
All CLECs

o 00% a

a 00% 0

a nfa nla

a nfa nla

a 0.0% 0

o nla nla

o nla nla

o 0,0% 0

a nla nla

a nla nla

a nla nla

o 0.0% a

All CLECs
# Missed

Due Dates

# Missed
Due Dates

Aug-DO 3

Sep-OO 1

Oct-OO a

Nov-OO a

Dec-OO 5
Jan-01 a

Feb-D1 a

Mar-D1 1

Apr-D1 a

May-D1 0

Jun-D1 . a
Jul-D1 , 2

I 12 Mo. Totall'l 12-Measurement
107 - 03 # Collocation

Projects

Aug-OO 36
Sep-OO 32

Oct-OO 2

Nov-OO 2

Dec-OO a

Jan-D1 2

Feb-D1 a

Mar-D1 a

Apr-D1 a

May-D1 a

Jun-D1 a

Jul-D1 a

I 12 Mo. Totall-l 741

I',.' '0'

I Measurement
107 -04 # Collocation

;""h Projects

Aug-oo 0

Sep-DO 3

Oct-DO 5
Nov-OO 5
Dec-OO 2

Jan-D1 a

Feb-D1 0

Mar-D1 1

Apr-D1 0

May-D1 a

Jun-D1 1

Jul-D1 a

12 Mo. Total 17

271 - NO.107a



Collocation Arkansas

[
- All CLECs I
•• - - - • Standard I

...--' -- _. -... -_ .. --. --.. --- _. _....... -~. -.
0

~ i;l $ q q q ;;; q q §9
c>- o > ill c .0 ca a. ... c ::JCD 0 0 co CD ::; « co " ....rn Z 0 .... u. ::; ....

60%

70%

60%

~
Percent Missed Collocation Due Dates

SHARED CAGE· INITIAL
,....#-C-O-II-oca-•.-.o-n--A#..:IIM:::C~isL:..:sEe:.;Cd::s:=...===--.:.:.:.~:..:r-::z'"'-V""a"'lu-e-th"--ru-7::-/:=00=-~~J T--------------------.,

" % Missed After 7/00 Parity 100%

Projects Due Dates Due Dates (Yes=O; No-2) 90%

Aug-GO a a nla nla

Sep-oo a a nla nla

Oct-oo a a nla nla

Nov-OO a a n/a nla

Dec-OO a a n/a nla

Jan-G1 a 0 nla nla

Feb-01 a a nla nla

Mar-G1 a a n/a nla

Apr-01 a a nla nla

May-G1 0 a nla nla

Jun-Q1 . 0 a nla nla

r:1.2 MoJ~;~I[••~1z:::z:::z:::~=:*'z:::z:::z:::::i:$z:::z:::===ici:=;~~nla

I
_AIICLECSI

- •• - - -Standard I

[
_AIICLEcsl;

•••••• Standard I .

-... -. _... -- .... --.. -. -.. --. -.... -.- . -:. ...
0 $ $ i;l q

~ ~ q q q q
~ 0 > u c

~
... c '5III 0 III

~
CD co co " ....rn 0 Z 0 u. ::; ::; ....

...................... -.....................

$ i;l i;l i;l q q ~ 9 9 9 q
c>- o > " C .0 a. ... c '5III 0 III co III III III .;; ....C/) 0 z 0 -, u. ::; « ::;

100%

90%

60%

70%

60%

50%

40%

30%

20%

10%

0%

~
Ol

~

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

~
Cl>
::J«

nla

nla

nla

nla nla

nla nla

nla

nla

nla

nla nla

nla n/a

nla nla

nla nla

nla nla

n/a n/a

nla n/a

o

a nla nla

o nla nla

a nla nla

a nla nla

a nla nla

a nla nla

a nla n/a

a nla nla

a n/a nla

a n/a n/a

a nla nla

a

a
a
a
a
a
a
a
a
a
o
o
o

Aug-OO

Sep-OO

Oct-OO

Nov-OO

Dec-GO

Jan-G1

Feb-G1

Mar-G1

Apr-O1

May-G1

Jun-01

Jul-G1

Aug-OO a a
Sep-OO a a
Oct-OO a a
Nov-GO a a
Dec-GO a a
Jan-G1 a a
Feb-G1 0 a
Mar-G1 0 0
Apr-G1 a a

May-G1 a a
Jun-G1 a a
Jul-G1 a a

J 12Mo Totaln aT 01

nlnlaa~lb~==~~====~==~~~j'12MoTotalC a ~

~
._. . -.. . VIRTUAL-INITIAL' 1

-------A-II-C..,L.;E~C~S~::::::..:.:=.~~..,..-z=--..,.V:-a:-lu-e..,t:-hru--:7:-:100=4l

- # Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=O; No=2)

n/a nla

n/a nla

nla nla

nla nla

nla nla

nla nla

nla n/a

nla nla

n/a nla

[
_AlICLEcsl

•• -. - -Standard I

...... _........--_ ....... -_...... _._. - -~ ...
0 0 0

~ q q
~ ~ q 9 ~9 ~ 9

c>- > " c .c ... c:
III 0 CD l'l III It co .;; .;;

C/) 0 z 0 u. ::; ::;

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0·...

~
Cl>
::J«- c.

,'"

nla

nla

n/a

Z-Value thru 7100
After 7100 Panty
(Yes=O; No=2)

nla

nla

aa12 Mo. Total

VIRTUAL - AUGMENTS
Measurement 1I--c-"....,,-,-_,..-.!.A~II:..:C~L:.!E~C::.:s~r---c-""""__-l

107 - 08 # Collocation # Missed % Missed
'0',."".... Projects Due Dates Due Dates

Aug-OO 0 0 nla

Sep-OO 0 a
Oct-OO 0 a

Nov-OO a 0

Dec-GO a a

Jan-01 a a
Feb-01 a 0

Mar-01 a a
Apr-Gl a a

May-G1 a a

Jun-G1 a a

Jul-01 0 a

271 - NO.1 07b



Collocation Arkansas

~.
Average Delay Days for SWBT Missed Due Dates

CAGED· INITIAL
All CLECs Parity

'.0# Missed Avg. Delay , 0% Interval (Yes =0)
Due Dales Days Benchmarl< (No = 2) 0.9

Aug-CO 0 nla n/a nla 0.8
Sep-CO 0 n/a nla nla 0.7
Oct-QO 0 nla nla nla

0.6
Nov-CO 0 nla nla nla I--+-All CLECs I
Dec-CO 0 nla nla nla 0.5

- - - - - - Standard

Jan-O' 0 nla nla nla 0.4

Feb-O' 0 nla nla nla 0.3

Mar-O' 0 nla nla nla 0.2
Apr-O' 0 nla nla nla

0.1
May-O' 0 n/a nla nla

Jun-Ol 0 nla nla nla 0.0

~ 8 0 :5 0 (; (; (;
~

(; 9 (;
Ju~OI . 0 nla

~
0 0

6. is ,.
" " t, .:. >. c: ~

l"~I~~o':·!~~I·~I.···· ~
., 0 .. IV .. IV

~ IV
~rJ) 0 z c .., u. ::; ::;

0 nla

~.

~
CAGED - AUGMENTS

All CLECs Parity
# Missed Avg. Delay 10% Interval (Yes = 0) 1.0

Due Dales Days Benchmarl< (No = 2) 0.9

Aug-OO 0 nla nla nla 0.8
Sep-OO 0 nla nla nla

0.7
Oct-CO 0 nla nla nla

Nov-CO 0 nla nla nla
0.6

I--+-All CLECs I
Dec-CO 0 nla nla nla 0.5 - • - - - - Slandard

Jan-Ol ; 0 nla nla nla 0.4

Feb-Ol '.' 0 nla nla nla 0.3
Mar-Ol 0 nla nla nla 0.2
Apr-Ol. 0 nla nla nla

0.1
May-Oli 0 nla nla nla

Jun-Ol ; 0 n/a nla nla 0.0
0

~ ~
0 0

~
(; (; 9 1 (;

Jul-Ol } 0 nla nla nla ~
0 0

~:> " t, .:.
~

..1

nla_

IV "{ 1~~O: To;;;j} ~
.,

0 0 ., IV .,
::; IV " ..,

rJ) z c .., u. ::; ..,
0 nla

~
CAGELESS • INITIAL

All CLECs Parity
108 - 03 # Missed Avg. Delay 10% Interval (Yes =0) 1.0

Due Dales Days Benchmarl< (No = 2) 0.9
Aug-DO 0 nla nla nla 0.8
Sep-DO 0 nla nla nla

0.7
Ocl-OO 0 nla n/a nla

Nov-DO 0 nla nla nla
0.6

I--+-All CLECs I
Dec-CO 0 nla nla nla 0.5 - - - - - • Standard

Jan-Ol 0 nla nla n/a 0.4

Feb-Ol 0 nla nla nla 0.3
Mar-Ol 0 nla nla nla 0.2
Apr-Ol 0 n/a nla nla

0.1
May-O' 0 nla nla nla

Jun-Ol 0 nla nla nla 0.0

8 8 0 0 0

~
(; (; (; (; (;

Ju~Ol 0 nla nla nla 0 0 0 c;>
C, 6. is ,.

" .6 .:. .:. >. c: :5
12'~o rOlall!

::l ., 0 ., IV ., IV
~ IV "nI~)B1~;*lk~;:'1'('T'-"" « rJ) 0 z c .., u. ::; ::; .., ..,

0 nla

-'i•. _.;,'·'f CAGELESS·AUGMENTS
Measurement A1ICLECs Parity

108· 04 # Missed Avg. Delay 10% Interval (Yes = 0) 1.0

"';;'H'/,'" Due Dates Days Benchmar1< (No= 2) 0.9
Aug-OO 0 nla nla nla 0.8
Sep-DO 0 n/a nla nla

0.7
Oct-OO 0 nla nla nla

Nov-OO 0 nla n/a n/a
0.6

[--+-All CLECs I
Dec-DO 0 n/a nla nla 0.5 - - •••• Standard

Jan-Ol 0 n/a nla nla 0.4

Feb-Ol 0 nla n/a nla 0.3
Mar-Ol 0 n/a n/a n/a 0.2
Apr-Ol 0 nla nla nla
May-Ol 0

0.1
nla nla n/a

Jun-O1 0 nla n/a nla 0.0

8 0 0 0 0 (; (; (; (; ;; ;; ;;
Ju~Ol a nla nla nla 0

~
0 &'" 6. :> .: t, .:. .:. >. .: ~::l ., 0 ., IV ., IV

~ IV "12 Mo. Total a nla Uli.;;'/'; « rJ) 0 z c .., u. ::; ::; ...,
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Collocation Arkansas

Average Delay Days for SWBT Missed Due Dates

~
SHARED CAGE - INITIAL
All CLECs Parity

108 - 11 Missed Avg. Delay 10% Interval (Yes =D) 1.0

Due Dates Days Benchmark (No =2) 0.9

Aug-OO 0 nla nla nla 0.8
Sep-DD 0 nla nla nla

0.7
Oct-OD 0 n/a nla nla I____ AlI CLECs I
Nov-OD 0 n/a nla nla

0.6

I- --.--Standard !
Dec-DO 0 nla nla n/a 0.5

Jan-01 0 nla nla nla 0.4

Feb-01 0 nla nla nla 0.3

Mar-ol 0 nla nla nla 0.2
Apr-ol 0 nla nla nla

0.1
May-ol 0 nla nla nla

Jun-O1 0 nla nla nla
0.0

9 0 0 0

~
(; (; (;

Jul-Ol ' 0 n/a

:~
0 0 0 (; (; (; 9

C> Q. t :> cO .0 '" '" >. c: "3
" 12 Mo Tota;l~ ,~.' ..

.~.,- .l .. 0 0 .. .. .. .. !it .. ::> ..,
en Z a .., LL ::0 ::0 ..,

0 nla

tm
.

SHARED CAGE - AUGMENTS
All CLECs Parity

11 Missed Avg. Delay 10% Interval (Yes =D) 1.0

Due Dates Days Benchmark (No =2) 0.9
Aug-OD 0 nla n/a nla 0.8
Sep-OD 0 nla nla nla

0.7
Oct-OD 0 nla nla nla

Nov-OD 0 nla nla nla 0.6
I----All GLEGs I

Dec-OD 0 nla nla nla 0.5 - -. - •• Standard
Jan-Ol 0 n/a nla nla 0.4

Feb-Ol 0 nla nla n/a 03
Mar-01 0 nla nla nla 0.2
Apr-01 0 nla nla nla

0.1
May-01 0 n/a nla nla

Jun-01 0 nla nla nla
0.0

0 0

~
8 ~Jul-01 0 nla nla nla 9 0

~
(; (; (; 'i (; 9

C> 6. :> .0 '" "- C '3::> .. 0 .. .. Ql .. !it .. ::>

nI~
<{ en 0 z a .., LL ::0 ::0 .., ..,

12 Mo. Total 0 nla
--.-,- -........,. '" ...

VIRTUAL - INITIAL~ All GLECs Parity
10B-07 EI 11 Missed Avg. Delay 10% Interval (Yes =D) 1.0

Due Dates Days Benchmark (No - 2) ~

0.9
Aug-DO 0 n/a nla nla o.B
Sep-OD 0 nla nla nla

0.7
Oct-OO 0 nla nla nla

Nov-OQ 0 nla nla nla 0.6 I~AlI GLECs I
Dec-OQ 0 nla nla nla 0.5 ••• - • - Standard

Jan-Ol 0 nla nla nla 0.4

Feb-Ol 0 nla nla nla 0.3
Mar-ol 0 nla nla nla 0.2
Apr-Ol 0 nla nla nla

0.1
May-01 0 nla nla nla

Jun-Ol 0 nla nla nla
0.0

0 0 8 8 8Jul-Ol 0 nla n/a nla ~ ~ ~
(; (; (; 'i (; (;

t :> u .6 .:. '" C "3.. .,.. ,
~"'-'-'"

nlal

,,co ...•

~a·1 .,;;;:'i .... ::> Ql 0 0 .. .. Ql .. !it .. ::> ..,
I 12 Mo. Totall! 01

,. « en Z a .., LL ::0 ::0 ..,
"'"

.. ,.···'C'f".,x,,··... ··cc
VIRTUAL· AUGMENTS

I'
All GLECs Parity

lOB - OB 11 Missed Avg. Delay 10% Interval (Yes = 0) 1.0

Due Dates Days Benchmark (No = 2) 0.9
Aug-OO 0 n/a nla nla O.B
Sep-OO 0 nla nla nla

Oct-Oo 0
0.7

nla nla n/a
Nov-OO 0 nla nla nla

0.6 I.----All GLECs I
Dec-OO 0 n/a nla nla 0.5 - - - - - - Standard

Jan-01 0 n/a nla nla 0.4

Feb-01 0 n/a nla nla 0.3
Mar-Ol 0 n/a n/a nla 0.2
Apr-Ol 0 nla nla nla

0.1
May-Ol 0 nla nla nla

Jun-Ol 0 nla nla nla
0.0

0 0 0

Jul-Ol 0 n/a nla nla
0

~
0 8 8 (; (; (; (; (;

~ ~'" i :> u cO .0 '" '" >.
.1 •.,,,.,,'::;'·;":.',.

::> Ql
0 0 Ql

~
Ql .. !it .. -=l ..,

12 Mo. Total 0 nla
« en Z 0 LL ::0 ::0
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Collocation Arkansas

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL
All CLECs Z-Value thru 7100

# Collocation No. in Tariffed % in Tariffed After 7/00 Parity 100%

Requests Interval Interval (Yes=O; No=2) 90%
a .. __ "_e. _ .. __ •• __ ._ .... _ •• _ ... _ ••

a a nia nia 80%
1 1 1000% a

70·..
a a nia nia

60%a a nia nla ___All CLECs

a a nla nla 50%
- • - • - -Standard

a a nla nla 40%

a a nla nla 30%

a 0 nia nia 20%
a a nla nla 10%
a a nla nla
a a nla nla

0%

~ ~ ~ ~ ~ 9 (;

~ i 9 9 9a a nla nla '" Q. U c: 1, >. c: :;
"

.,
0 0 G> .!!l G> ::;; III

~
...,

« '" z 0 ... ::;;

CAGED· AUGMENTS
All CLECs Z-Value Ihru 7/00

# Collocallon No. in Tariffed % in Tariffed After 7100 Parity 100%

Requests Interval Interval (Yes=O: No=2j 90%
Aug-OO 1 1 100.0% a 80%
Sep-OO 4 4 1000% a

70%
Oct-{)O 1 1 100.0% a

60%
Nov-OO a a nia nla ___AIICLECs

Dec-OO 2 2 100.0% a 50% - - _ ••• Standard
Jan-{)1 a a nla nla 40%

Feb-{)l a a n/a nla 30%

Mar-Ql a a n/a nla 20%
Apr-Ql a a nla nla

10%
May-Q1 2 2 100.0% a
Jun-Q1 . a a n/a 0%

~ ~ ~ ~ ~ 9 9 ~ i 9 9 ~Jul-Q1 ' a a nla Ol Q. U > u c: .0 >. c:
"" G> 0 0 ., III .,

::;; III " ...,
« '" z 0 ..., ... ::;; ..,

10 10 100.0%

CAGELESS - INITIAL
All CLECs Z-Value thru 7100

# Collocation No. in Tariffed % in Tariffed After 7100 Parity 100%

Requests Inlerval Interval (Yes=O; No=2) 90% .. _... - .. _... _.. _.. _.....
Aug-OO 4 4 100.0% 0 80%
Sep-OO 0 a n/a nla

70%
Oct-OO 2 2 100.0% a

60%Nov-OO 0 a nla nla ___AIICLECs

Dec-OO I 1 100.0% 0 50%
- - - - • - Standard

Jan-Ql 0 a nla nla 40%

Feb-Ql 0 a nla nla 30%
Mar-Ql a a n/a nla 20%
Apr-Ql a a nla nla

10%
May-Ol a 0 nla nla
Jun-Ql 0 0 nla nla 0%

a
~ :;: ~ ~ 9 ~ 9Jul-{)1 a a nla n/a er 9 ~ 9 ~C> Q. ti > u c: .0 >. c:

r' ~
G> 0 <II .!!l <II III

~ III " ~
12 M;"Totalll 71 71 100.0%1: ~~1~~:. ~t~f;:i~~;·? ;' '"

0 z 0 ... ::;; ::;; ...,

CAGELESS·AUGMENTS
Measurement All CLECs Z-Value thru 7/00

109-04 # Collocation No. in Tariffed % in Tariffed After 7/00 Parity 100%

Requests Inlerval Inlerval (Yes=O; No=2) 90%
Aug-OO a 0 nla nia

80%
Sep-OO 1 1 100.0% a

70%
Oct-OO 1 1 100.0% 0

Nov-OO 3 3 100.0% 0
60% ___AIICLECs

Dec-OO 0 0 nla nla 50% - - - •• 'Standard
Jan-{)1 a 0 nia nla 40%

Feb-Q1 a a n/a n/a 30%
Mar-{)1 a a nla nla 20%
Apr-Ql 3 3 100.0% a

10%
May-01 0 a nla
Jun-01 a 0 nla

0%
a

~ :;: a
~Jul-Q1 a 0 nla er ~ 9 9 ~ ~ 9 9 9

C> Q. ti u c: .0 >. c:
~r ;~~'~'~~;~r 8X" ;r'. "

.,
0 0 G> .!!l G> III

~
III

~

.1O;::9·~t
« '" z 0 ... ::;; ::;;
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Collocation Arkam.as

- Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE· INITIAL
AlIClECs Z-Value thru 7/00

109- as # Collocation No. in Tariffed % in Tariffed After 7/00 Parity 100%

Requests Interval Interval (Yes=O; No=2) 90% ... - .. _.. _... _.... _.... - ... _... _... - - .- ..

Aug-OO a a nla nla 80%
Sep-OO a a nla nla

70%
Oet-OO 0 0 nla nla

a a nla nla
60%

Nov-OO
I_AIICLEcsl

Dec-OO 0 0 nla nla 50%
- - - - - -Standard

Jan-01 a a nla nla 40%

Feb-01 0 0 nla nla 30%

Mar-01 a 0 nla nla 20%
Apr-01 a 0 nla nla

10%
May-01 0 0 nla n/a

nla
0%

Jun-01 0 0 nla 0 0

~ l;l l;l 9 9 l 9 ;;; a9 ~ 9Jul-01 a 0
nla~

C> > " c: .c to >. c: -s:::J CD 0 CD co CD co
~ -,« '"

0 z 0 -, u.. :< :<
12 Mo. Total 0 a nla

t_ SHARED CAGE· AUGMENTS
Measurement All CLECs Z-Value thru 7/00

109-06 # Collocation No. in Tariffed % in Tariffed After 7/00 Panty 100%

Requests Interval Interval (Yes=O; No=2) 90% .. -- ... - ... _- .. _.... _.... _... _.. -_ .. _.... _...
Aug-OO 0 a n/a nla 80%
Sep-OO 0 0 nla nla

70'..
Oet-OO 0 0 nla nla

Nov-OO 0 0 nla nla 60'..
/_AIICLEcsl

Dec-OO 0 0 nla nla 50%
••• - - -Standard

Jan-01 0 0 nla nla 40%

Feb-01 0 0 nla nla 30%

Mar-01 a 0 nla nla 20%
Apr-01 a a nla nla

10%
May-01 0 0 nla nla

nla
0%

Jun-01 0 0 nla
l;l 0 l;l l;l l;l 9 9 ~ l 9 ;;; 9Jul-01 0 0 nI_ C> ~ <; > u c: .c >. c:

~
", 12 Mo. Totalf

:::J .. 0 .. .!!l CD co :::J« '"
0 Z 0 u.. :< :< ..,

0 a nla- VIRTUAL· INITIAL
Measurement All CLECs Z-Value thru 7/00 1

109- 07 # Collocation No. in Tariffed % in Tariffed After 7/00 Parity 100%

Requests Interval Interval (Yes=O; No=2) 90% .. -- ... - .... - .. - .... _.. -_ .. - .... _.. _... _..
Aug-OO 0 0 nla n/a 80%
Sep-OO 0 0 nla n/a

70%
Oct-OO 0 a nla nla

Nov-OO 0 a nla nla 60%
I_All CLECs I ,

Dec-OO 0 a nla nla 50%
•• - - - -Standard

Jan-01 a 0 nla nla 40%

Feb-01 a 0 nla nla 30%
Mar-01 a 0 nla nla 20%
Apr-01 0 0 nla n/a

10%
May-01 0 0 nla nla

~

Jun-01 0 0 nla nla
0%

0

~ l;l l;l l;l 9 9 l 9 ;;; §Jul-01 0 0 n/a n/a 9 ~C> U > " c: .c >. c:..~, ..•;-, ~~ "u_"
~

.. 0 .. .!!l CD co co
~ "J 12 Mo. Totallr 01 '~l

";.:.; 0 :< -,
nlal. i,;-:1~-::. i;r:_:5f~~::;; [~ ~;~Pii--- '" z 0 u.. :<

.<.<."{!" ',; ..,.' VIRTUAL - AUGMENTS
Measurement Z-Value thru 7/00

,
All CLECs

109- 08 # Collocation No, in Tariffed % in Tariffed After 7/00 Parity 100%
Requests Interval Interval (Yes=O; No=2) 90% .... _.... -- .. _... _.. - ... --.- ... _... - .... _....

Aug-OO 0 0 nla n/a 80%
Sep-OO a 0 nla nla

70%
Oct-OO 0 0 nla nla

Nov-OO a 0 n/a nla 60%
I_AIICLEcsl

Dec-QQ a 0 n/a nla 50% - • _. - -Standard
Jan-01 0 0 nla nla 40%

Feb-01 0 0 n/a nla 30%
Mar-01 0 a nla n/a 20%
Apr-01 0 0 n/a nla

10%
May-01 0 0 nla nla
Jun-01 0 0 nla

0%
nla 0 l;l l;l l;l l;l 9 9 l 9 ~ ~Jul-01 0 0 nla n/a 9 ~C> a. <; > " c: .c >.

~ " 0 CD co CD co co
~0 :< -,

12 Mo Tolall- 0 0 nla '" Z 0 -, u.. :<

271 • No_ 109b



CoordiniJtfuJ COnVfllion5 Arkansas

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-OO, Critical Z Applies; After Oct-OO, Critical Z does not apply (I.e., In Parity: Yes =0; No =2)

Coordinated Hot Cuts (CHC)
All GLEGs

No. of No. Pre-mature % Premature Z-Value
Lines Disconnects Disconnects

8.0%Aug-OO 299 0 0.00% -2

Sep-OO 361 8 2.22% 0.22 7.0%

Oct-OO 522 8 1.53% -0.47 6.0% -+--AII GLEGs

Nov-OO 397 2 0.50% 0 5.0% •••• - . Standard

Dec-OO 222 0 0.00% 0 4.0%

Jan-01 265 20 7.55% 2 3.0%
Feb-01 326 0 0.00% 0 2.0%
Mar-01 239 0 0.00% 0 1.0%
Apr-01 200 0 0.00% 0 0.0%

May-01 283 0 0.00% 0 0 0 0 0 0 ;; ;; ~ ;; ;; ;; ~

0 0 0 0 0 '2 ~Jun-01 205 0 0.00% 0 '" "'- U > u C: .0 5. >. C:
:::J Q) 0 Q) III Q) III III :::J :::J

Jul-01 134 0 0.00% t 0 < rn 0 z 0 .., u.. ::E « ::E .., ..,,
?C' ;;'~~"~~~IC 3,453 38

Frame Due Time (FDT)
All GLEGs

No. of No. Pre-mature % Premature Z-Value
Lines Disconnects Disconnects

2.5%Aug-DO 357 0 0.00% -2
Sep-OO 304 0 0.00% -2

2.0% ........................................................... -+--All GLEGsOct-OO 300 0 0.00% -2
Nov-OO 73 0 0.00% 0 1.5%

••••• -Standard

Dec-OO 3 0 0.00% 0
Jan-01 9 0 0.00% 0 1.0%

Feb-01 5 0 0.00% 0
Mar-01 0 0 n/a nJa

0.5%

Apr-01 6 0 0.00% 0 0.0%
May-01 3 0 0.00% 0 0 0 0 0 0 ;; ;; ;; ;; ~ 0 ;;0 0

~ ~
0

~Jun-01 2 0 0.00% 0 '" "'- u C: .0 ~ ~ C: -S:::J Q) 0 Q) III Q) a. III :::J
Jul-01 0 0 n/a n/a « rn 0 z 0 .., u.. ::E < ::E .., ..,

12 Mo. Total 1,062 0
,..,•....,....It:_;,_''''.. ,~_ ...__ .. if'I

271 - No. 114



~rJrJrrJini1tttrJ ~rJnYe~iDn5 Arkansas

~
CHC/FDT LNP with Loop Provisioning Interval

Coordinated Hot Cut· « 10 lines)
Measurement All CLECs

114.1 - 01 No. of No. Wrthin %Wrthin Z-yalue
Lines Interval Interval 101.0%

Aug-OO 288 281 97.57% nla 100.0%

V
Sep-OO 297 296 99.66% nla

rvOct-DO 466 449 96.35% nla 99.0%

Nay-DO 278 274 98.56% nla 98.0%

IDee-OO 154 153 99.35% nla -+-AJI

Jan-01 185 185 100.00% nla
97.0% CLECs

Feb-01 204 204 100.00% nla 96.0%

Mar-Ol 120 120 100.00% nla 95.0%
Apr-01 148 144 97.30% nla

May-01 262 252 96.18% nla
94.0%

a a a a a 0 0 0 0 ;;;
172 172 100.00% nla

a a
~ ~

a
~

a
Jun-Ol 6> C. 0 1:. .c

~ >. cO

" Q> a Q> .. Q> .. .. "
:;

Jul-01 '. 131 131 100.000/~ « U) 0 z Cl -, u.. ::;; « ::;; ..., ...,

] 12 Mo. Tota;'" 2,705 2,661 98.37%.. Coordinated Hot Cut· (10· 24 lines)
Measurement All CLECs

114.1 - 02 No. of No. Wrthin %Wrthin Z-yalue 120.0% \;
Lines Interval Interval

100.0%Aug-OO 11 11 100.00% nla

\
Sep-OO 54 54 100.00% nla 80.0%
Oct-OO 48 48 100.00% nla

Noy-OO 123 123 100.00% nla 60.0%

Dec-DO 45 45 100.00% nla 40.0%
I-+-AII ;1

Jan-01 19 19 100.00% nla CLECs
Feb-01 37 37 100.00% nla 20.0%

Mar-Ol 0 0 nla nla 0.0%
Apr-Ol 1 1 100.00% nla a a a a 0 0 0 0 0 -a a a a 0 9 9 9

May-01 6> C. t; .. 0 c: 1:. .c .c >- cO :;21 21 100.00% nla " Q> 0 Q> .. Q> .. e- IV "« U) 0 Z Cl -, u.. ::;; « ::;; -, -,

Jun-01 . 32 32 100.00% nla

Jul-01 0 0 nla nla

J" 12M~"TCltaiIf~' 391 391 100.000/_

I~r Frame Due Time - « 10 lines)
Measurement All CLECs

114.1-03 No. of No. Wrthin %Wrthin Z-yalue 120.0%

Lines Interval Interval 100.0% ""'"Aug-DO 357 352 98.60% nla -...

\BQ
Sep-OO 304 298 98.03% nla 80.0% '<':!:~

Oct-OO 300 284 94.67% nla 60.0%
Nay-DO 74 73 98.65% nla
Dec-DO 3 3 100.00% nla 40.0%
Jan-Ol 9 9 100.00% nla

20.0%
Feb-Ol 5 5 100.00% nla
Mar-01 0 0 nla nla 0.0%

Apr-01 6 6 100.00% nla
a a a a a 0 0 0 0 aa a a a a 9 96> C. t; .. 0 cO 1:. .c .c >. c: "5May-01 3 3 100.00% nla " Q> a Q> .. Q> IV e- .. "« U) 0 z Cl -, u.. ::;; « ::;; ..., ...,

Jun-01 2 2 100.00% . nla
Jul-01 0 0 nla nla

I 12 Mo. Totalll 1,0631 1,0351 97.37%1'!(,l'!'· .

L.ft:: Frame Due Time - (10 - 24 Iinesl

01 Measurement I· AIiCLECs
114.1 - 04 I No. of No. Wrthin %Wrthin Z-yalue

100.0%.. " :oe'",.. ;· Lines Interval Interval
900%

Aug-OO 0 0 nla nla
Sep-OO 0 0 nla nla

80.0%

Oct-OO 0 0 nla nla
70.0%

Noy-OO 0 0 nla nla
60.0%

Dee-OO 0 0 nla nla
50.0%

I-+-AII ;1Jan-Ol 0 0 nla nla 40.0% CLECs
Feb-01 0 0 nla nJa 30.0%

Mar-Ol 0 0 nla nla 20.0%

Apr-01 0 0 nla nla
10.0%

May-01 0
0.0%

0 nla nla a a a a a - -Jun-01 0 0
a a a a a 9 0 0 a t 9 ;;;

nla nla 6> C. U > 0 c: 1:. .c .c c: :;
" Q> a Q> IV Q> IV e- IV "Jul-Ol • 0 0 nla nla « U) 0 Z Cl -, u.. ::;; « ::;; ..., -,

I ";;M;'T~t;,l'l"o, ....?I 01 .. n/al',~;,:·:';~d;I:..~F;·,"·_.•"·.··_.,·,',-.. ,.~.d:;;::"..",·,,·,~,·_ -;.,=_",t.>c

271 - No. 114.1



Coordinated Conversions Arkansas

Coordinated Hoi Cut (CHC)

All CLECs
No. of No. of Trouble Percent

Conversions Reports PTR 3.0%

2.5%

Od-OO 531 0 2.0%
Nov-DO 412 0

Dec-DO 220 1 1.5%

I--~~ECS IJan-01 264 0
1.0%

Feb-Ol 326 1

Mar-Ol 239 0 0.5%
Apr-Ol 200 a

May-Ol 283 8
O.O"A.

0 0 0 ;; ;; ;; q
Jun-Ol 205 4

0 0 0 9 0 9
U > <.\ c: .6 "- "- >. c: :;

0 .. '" .. '" Co '" " ..,
Jul-Ol 134 0 0 z Cl .., u. ::;,<: ::; ..,

12 Mo. Total 2,814 14

Frame Due Time (FDT)

All CLECs
No, of No, of Trouble Percent 1,4%

Conversions Reports PTR 1.2%

1.0%

Od-OO 306 0 0,8%

Nov-DO 81 1 0,6%
DeC-OO 3 0
Jan-01 9 0

0.4%

Feb-Ol 5 0 0,2%

Mar-Ol 0 0 0,0%
Apr-Ol 6 0 0 0 0 q

~
;; ;; 9 §

~ ~
0 9<.\ "- "-May-Ol 3 0 c:

'" ~ '"' c:
"0 .. '" .. '" "0 z Cl .., u. ::; ::E -. -.

Jun-01 2 0

Jul-Ol 0 0

12 Mo. Total 415

Mean Time to Restore· Provisioning Trouble Reports

900

800

7DO

600

Oct-OO 5DO

Nov-DO 4DO

Dec-DO 3DO '"Jan-Ol 200
Feb-01 100 1--A11 I ,~'"

Mar-Ol 0 _ CLECs
Apr-Ol 0 0 0 ;; q ;; ;; ;;9 0 0 9 ~

tl > <.\ c: .0 "- "- >. c:
May-Ol 0 .. '" .. '" ~ '" " "0 z Cl .., u. ::E ::E .., ..,
Jun-01 c

Jul-01

12 Mo. Tot~II'

"!i,'

Measurement
~r

115.1 - 02 No, of Trouble
,~~,

70 ~~.
Reports .~

60 'L

50 ~~Oct-DO
Nov-DO 40

Dec-OO 30
Jan-01
Feb-01 20

Mar-01 10
Apr-01

May-01 0
0 0 0 ;; ;; ;;

~
q

Jun-01 . ~
0

~ 9> c: .6 .: "- c:
0 .. '" .. '" ~ '" "Jul-01 . 0 z Cl .., u. ::E ::E -.

I
~-"'-',-

£~~~~~~;;,]f""

271 - No. 115,115,1



NXX Arkansas

Percent NXXs loaded and tested prior to the LERG Effective Date

AJICLECs SWBT

II NXXs loaded Number Percent Percent Z-Value
120%

&testod By LERG Date By LERG Date ByLERG Date

7 7 100.0% 100.0% 0.00
100%

15 9 60.0% nla nla

0 0 nla 0.0% nla 80%
Nov-OO 0 0 nla nla niB

Dec-OO 26 26 100.0% 100.0% 0.00 60%

Jan-O' 13 13 100.0% nla nla

Feb-01 2 2 100.0% 100.0% 0.00 40%

Mar-Q1 8 5 62.5% 0.0% -1.19

Apr-D1 1 0 0.0% 50.0% 0.87 20%

May-Q1 1 1 100.0% nla nla

Jun-D1 5 4 80.0% 3.25
0%

Jul-01 13 4 30.8% 2.43 8 ~ ~ ~ 8 ;; ;; ;; ;; 0 ?; ;;

'" u .:.
~ ~

~ is. ~ ~~ ell 0 <!: ;; ~< 0 z "- < ::;
91 71

All CLECs
II Late Average Z-Value

Of"d.~ Delay Days
35

.o.U9-OO 0 nla nla 30
Sep-QO 6 13.0 niB "
Dc1-OO 0 nla 23.00 niB 25

Nov.()Q 0 niB nla niB 20 ___ SWBT

Dec-OO 0 niB nI. nla - - - •• - All CLECs
Jan-Dl 0 nla niB nla 15

Feb-Ol 0 niB niB nla
10

Mar..()1 3 11.7 9.00 2.31

Apr-D1 1 29.0 3.00 16.38

May-01 0 niB nla nla

Jun-D1 1 8.0 nla nla 0

~ 8 8 8 0 ;;
~ 9 9Ju...c>1 J 9 5.0 nla nla 0 ?; ~ 1cI. g ). .:. ~ i;' c

~ G 0 G
~

G .. 0.
~< f/l Z 0 "- ::; < ::;

12 Mo. TolB 20 9.6 11.67

271 - No. 117-118


